Is it safe to use my credit card? ’E’ﬁ‘ %

Yes, shopping at diapersite.com by Arctic Originals, Inc. is safe. Arctic Originals, Inc. has
been doing business for over 30 years, we are listed with the Better Business Bureau, Dunn &
Bradstreet and the Anchorage, Alaska State Business since we opened our doors over 30
years ago. Business license information is available upon request. Every purchase you make
at diapersite.com is backed our Safe Shopers Guarantee.

We guarantee that every transaction you make at diapersite.com will be 100% safe. This
means you pay nothing for any unauthorized charges made to your account. If unauthorized
charges are made to your credit card account as a result of shopping at diapersite.com we
will resolve the charges with your bankcard center. For full disclosure, see guarantee details
below.

Why is diapersite.com so safe?

e Safety in Numbers: When you shop at diapersite.com by Arctic Originals, Inc., you'll
be one of thousands of customers who have safely shopped with us without credit
card fraud. We have been in business for over 30 years serving customers excellence
in service and products, nhow we are avaialable on the internet.

e Safe Technology: Our secure server software (SSL) is the industry standard and
among the best software available today for secure commerce transactions. It
encrypts all of your personal information including credit card number, name, and
address, so that it cannot be read as the information travels over the Internet. Your
credit card number is split up and sent in seperate transmissions so no one
transmittal carries your credit card in whole.

Still don't want to use your credit card on the internet?

No problem. There are three ways you can order from us without having to enter your credit
card number on the Web:

1. Calling or faxing in your card nhumber to FAX:(907)279-9096 or VOICE: 888-254-
8433
Fill out our order form online and enter just the last five digits and the expiration
date of your credit card. Once you have fully submitted your order, you will be
prompted with a phone number that you can use to call or fax in the rest of your
card number. Even if you can't use our secure server, this option is easy and fully
protects the security of your credit card.

2. Paying by check or postal money order
You can select "pay by check" on the order form, and send us a personal check or
money order in U.S. dollars for the amount of your order. Office 888-254-8433 |
FAX 907-279-9096
Make Checks Payable To: Arctic Originals, Inc. , address to 2023 Arlington
Drive Anchorage, Alaska 99517. PLEASE NOTE that currently we are only able to
accept postal money orders denominated in U.S. dollars or checks denominated
in U.S. dollars and drawn on a U.S. bank. Checks must have a valid nine-digit
bank routing number (ABA code) micro-encoded on the bottom of the check.
Paying by check does slow down your processing time to ten (10) days, as we
don't order your items until your check is received, and we don't ship the items
to you until your funds clear. If you are in the United States, paying by personal
check you can expect delays of seven (7) to ten (10) days.

How to Reach Us



Office 888-254-8433 | FAX 907-279-9096 | Email us at service@diapersite.com
Arctic Originals, Inc. 2023 Arlington Drive Anchorage, Alaska 99517

Availability: What Does It Mean?

Availability information for each item in our catalog is listed on that item's Detail page. This
availability estimate refers to the amount of time it will take us to acquire the item once you
place your order; it does not take into consideration the amount of time it will take your
order to reach you once we ship it. Shipping time is dependent upon the shipping method
you choose. Here is the equation you should use to determine when you will receive your
order:

(Availability) + (Shipping Time) = Total Delivery Time

Please also note that listed availability may not be applicable for multiple copies of an item. If
you would like to know about the availability of multiple copies, please feel free to contact us
at service@diapersite.com.

Substitution of products

Diapersite.com by Arctic Originals, Inc. reserves the right to substitute an item offered for
sale at www.diapersite.com with a like product of equal or greater value and quality. In our
efforts to speed your order to you to maintain our best shipping times and quality of service
and products delivered. Thus certain products may not be immediately available, we will
substitute that item with like or better products as needed to expedite your order.

Diapersite.com Shipping Options and Policy Statement
Carrier Shipping standards

Shipping via US Mail? We offer US Mail as a shipping option, however the rates are higher

due to differences between the US Postal rates and UPS. If you order US Mail shipping, your
order will be held for your confirmation of the higher postal fees. We suggest UPS, the rates
are less costly than USPS just provide us with a physical address for UPS.

Our base shipping is UPS or Fed Ex (FOB) from Los Angeles, CA. UPS and Fed Ex offers a cost
effective and effecient solution to meet your shipping needs. Diapersite.com ships all orders
daily (monday - friday) from our warehouses. We ship via UPS and Fed Ex Ground, delivery
time is approximately 2-8 business days (Monday-Friday) depending on where you live.
Orders are processed & shipped within 24 - 48 hours Monday - Friday (excluding holidays,
weekends) via UPS or Fed Ex to a physical address located within the 48 contiguous states.
All Gift Orders will be shipped only upon verification of payment method.

UPS shipping rates are based on per unit or case. When products are double cased (master
case packing), shipping rates per unit applies to the two enclosed cases. If your order is
placed on Friday, your order will be processed and shipped the next business day, Monday
(except holidays). All shipping and handling costs are priced as approximate. If the shipping
and handling results in additional charges other than those provided to you at the time of
your checkout and payment on-line, we will notify you by phone or e-mail prior to shipping
your order for authorization of this additional fee. If shipping is less than expected we will
automatically adjust your bill accordingly (yes this happens on ocasion, and we do credit
you!).

Please note that UPS, Fed Ex and DHL do provide discount ground service outside of the
contiguous 48 continental United States. Rates are based on weight, box size, and method of



